FlexVision for

Servidores

CHALLENGE

Companies continue to develop applications of critical mission to variety of operational systems and
platforms. Guarantee the availability of services and manage these systems, require a solution capable
to manage the availability, performance and the capacity of diverse operating systems.

Manage operational environments heterogeneous requires facility of use, flexibility, scalability and

an integrated solution. This solution need to automate the management and reduce the time of
“troubleshooting” identifying areas with problems, it make possible the administrators have more focus
in strategy than time to solve these problems. The IT team need to have abilities for:

* Manage the availability and performance of diverse operating systems and platforms
¢ Collect, analysis and correlate indicators of performance based on the best practice.
¢ Notify via e-mail the generated errors and their causes.

SOLUTION

FlexVision for Servers offers an extensively way, scalable and easy customization to manage operating
systems Windows, UNIX, Linux and Netware.

For be part of framework FlexVision, has monitoring, alerts, management of events, reports, SLA and
Capacity Planning in a centralized console, enabling proactive management of health and performance of
the diverse operating systems and applications in productive environments.

BENEFITS

* Increases the productivity identifying problems in the operating systems, liberating the IT teams to
focus in strategy of business

e Assure the availability of operational systems, notifying the IT teams about critical events before the
business is affected

* Reduce the time used in analysis of great quantity of events through filters, making possible the
analysis of critical events efficiently

* Have a comprehensive management of events, enabling rationalizing the process of
“troubleshooting and notification of events



Characteristics

Server

Performance monitors, consumption of resources and capacity of
the diverse components as CPU, memory, record, cache, partitions,
etc.

Enable to monitor the availability and consumption of the processes
of the server. It enables to monitor as executable programs as
Services.

Management of events

Send alarms, automates the alarms escalation, creates knowledge
base based on events, has filters and can combine with other
managers and softwares of “trouble ticket” of market.

Windows, Unix and Linux Applications

Monitoring the services and executable associates with them,
measuring consumption and memory and GPU individually beyond
the availability.

Windows, Unix and Linux Applications

Monitoring the services and executable associates with them,
measuring consumption and memory and CPU individually beyond
the availability.

Syslog and Event Log
Enable easily create filters for the election of the data, only showing
the interest events.

COM+
Monitor applications that run in COM+ as performance, consumption
and response time.

Performance Monitor
Enable monitor any variable of Windows performance monitor.

Active Directory

Monitor the main elements to guarantee the best possible
performance of Active Directory as LDAP, Domain Controller, DNS,
etc.

Flexible protection of investment

As practiced by FlexVision, the basic modules are part of framework
main, in other words, the acquired module uses of all intelligence of
framework without additional cost.

e SlA of availability;

* (Capacity Planning;

* Inventory

* Reports;

* Includes performance monitoring, alarms console, business
mapping, etc;

* Management reports of business units.
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Helping you keep the advantages:

FlexVision Professional Services helps your company to keep the
competitive advantage through a suite of services that include
consultancy, installation, implementation, configuration and
customization. FlexVision Professional Services offers subsidies to
assure availability of critical business applications, maximize the
product potential, reduce the risk of project, deliver to added value
your business and to improve your operation. For more information,
visit the site http://www.flexvision.com.br

Conclusion:

Through these monitored details and advanced reports of
management, FlexVision for servers is indispensable to keep
the service level and guarantee high availability in operational
environment.
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